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ABSTRACT 
 
The ongoing coronavirus pandemic has caused a bevy of necessity-based changes to ripple 
through higher education. Colleges and universities have adapted to the challenges that 
COVID-19 has presented, and as students, professors and administrators begin to adapt to 
a new normal on campus, it’s clear that some of the pandemic-related trends are here to 
stay. In this white paper, we interviewed a variety of stakeholders in order to get their 
insights on the future of higher education. What we found was as interesting as it was 
instructional. We believe that COVID-19 has created a wealth of opportunities for colleges 
and universities to grow and transform in the post-pandemic future, and we’re excited to 
share these with you. 
 

 
“The privilege of a university education is a great one; the more widely it 
is extended the better for any country.” 

 Winston Churchill    
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INTRODUCTION 
 

In 2019, college and university classes were utterly saturated with students, and 
enrollment at degree-granting post-secondary institutions was just 7 percent less than its 
all-time 2010 peak of 21 million students. However, in early 2020, the COVID-19 pandemic 
caused unprecedented disruptions to higher education. 1 Educators, much like everyone 
else, found themselves scrambling. In a very short period of time, campuses were closed, 
social activities were curtailed and university life as we knew it ceased to be. 
 
After two difficult years of living in a global pandemic, we’ve come to understand that 
COVID-19 is not going away. Many students are back on campus and everyone from 
parents to administrators are desperate for a return to normalcy. However, it is a “new 
normal” that colleges and universities must now navigate, and just like the coronavirus 
itself, the changes that have occurred at institutions of higher learning are not going away 
anytime soon.  
 
 
 

 
 

 
1  For this article, we interviewed a wide variety of students, teachers and administrators to get their insights on the effects of 
COVID-19 on higher education in the U.S. For the broad purposes of this article, we use higher education and post-secondary 
education to refer to colleges (community colleges, technical schools and liberal arts colleges) and universities (public and 
private institutions that offer both undergraduate and graduate programs). 
 
 

https://nces.ed.gov/pubs2021/2021009.pdf
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COLLEGE GOES ONLINE 
 
In the fall of 2019, 19.6 million students enrolled in colleges and universities in the U.S. Of 
those students, 63 percent (12.3 million) took no distance learning courses. The remaining 
37 percent (7.3 million students) attended at least one distance learning class, and 17.6 
percent (2.4 million students) exclusively took distance learning classes.  
 
In the spring of 2020, more than 1,300 colleges and universities in all 50 states canceled in-
person classes or shifted to online-only instruction. While online classes proved to be a 
lifeline for some, it proved to be a hurdle for others. According to the Economic Policy 
Institute, “Research regarding online learning and teaching shows that they are effective 
only if students have consistent access to the internet and computers and if teachers have 
received targeted training and supports for online instruction.” 
 
 
 

 
 
 
 
While many students and professors enjoyed going online and would prefer to stay there at 
least part of the time going forward, there were certain college experiences that simply 
could not be replicated during online learning.  
 
Students who had looked forward to study abroad programs found that their programs 
were cut short or canceled altogether. Data released from the U.S. Department of State and 
the Institute of International Education showed that there was a 53% drop in students 
studying abroad during the 2019 to 2020 academic year, which included the summer of 
2020.  
 
 
 

https://nces.ed.gov/fastfacts/display.asp?id=80
https://www.ncsl.org/research/education/higher-education-responses-to-coronavirus-covid-19.aspx
https://www.epi.org/publication/the-consequences-of-the-covid-19-pandemic-for-education-performance-and-equity-in-the-united-states-what-can-we-learn-from-pre-pandemic-research-to-inform-relief-recovery-and-rebuilding/
https://www.epi.org/publication/the-consequences-of-the-covid-19-pandemic-for-education-performance-and-equity-in-the-united-states-what-can-we-learn-from-pre-pandemic-research-to-inform-relief-recovery-and-rebuilding/

	ABSTRACT
	INTRODUCTION
	COLLEGE GOES ONLINE

